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1. GIOI THIEU

UTZ Certified la mét chwong trinh va nhan hiéu cho canh tac bén virng trén toan thé gidi.

S& ménh cla ching t6i la tao ra mot thé gidi trong dé canh tac bén virng la then chét. Canh tac bén viyng gidip ndng déan,
ngudi lao déng va gia dinh ho dat dugc hoai bdo cha minh, gép phan vao bao vé tai nguyén thién nhién cla trai dat, hién
tai va tuong lai.

M6t thé gidi canh tac bén virng la thé gidi ma néng dan thyc hién cac thyc hanh néng nghiép t6t, quan ly trang trai hiéu
qua, tén trong con ngudi va hanh tinh, nganh cdng nghiép dau tv va danh gia cao cho san xuét bén virng, ngui tiéu ding
c6 thé thvédng thirc va tin tuvdng vao san phdm mua vé

1.1. Tiéu chuan Quy trinh gidm sat nguén géc la gi?

Tiéu chuan Quy trinh Gidm sat Nguén géc la tap hop cac yéu cau nham cung cap mic do tin cdy cao ma san phdm duoc
chirng nhan UTZ lién quan vé mat thyc té€ hodc hanh chinh (trong tredng hop can bang khéi lvong) véi nha san xuat/nhém
nha san xuét dugc chiyng nhan UTZ, va ddm béo truy nguyén cba san phadm duoc ching nhan UTZ. Chirng nhan vé Tiéu
chu&n Quy trinh Giam sat Ngudn géc dam bao rang cac san pham duoc ban béi mét thanh vién chudi cung &ng (SCA) la
dugc ching nhdn UTZ va duoc kinh doanh va xr ly theo cac yéu cdu do UTZ Certified dé ra.

Nh&ng nguéi dp dung Tiéu chudn Quy trinh Gidm sat Ngudn g&c nén tham khao phy lyc sdn phdm cy thé tvong &ng véi
san phdm ma ho dang mua ban va/hoac ché bién. Phy lyc sdn phdm khdng bao gdm cac yéu cau & dang diém kiém soét,
tuy nhién quy dinh cac nguyén tac va diéu khoan lién quan dén hoat déng x( ly thyc té, cap truy nguyén, ty & chuyén déi
va giao dich GIP cing nhu hoat déng kho hang lién quan dén san pham, phai duoc chll trong d€ dat dwoc ching nhén
Quy trinh Gidm sat Ngudn gac.

Lruy: S6 phién ban cda phy lyc sén phdm cé thé khac véi sé phién ban cda Tiéu chudn Quy trinh Giam sat Ngudn géc va
mét trong hai tai liéu nay cé thé dvot séva déi riéng ré.

UTZ Certified c6 toan quyén ban hanh va sta d6i ndi dung va cac yéu cau néu trong tai liéu nay.

1.2. Taisao phaicap nhat phién ban mai?

Céc tiéu chudn UTZ Certified dvgc siva d6i, cdi tién, cap nhat dinh ky dya trén nhirng thay déi trong chvong trinh UTZ
Certified, kinh nghiém trudc day vai tiéu chudn nay va phan héi nhan dvoc tir cac bén hiru quan. Phién ban trudce cba céc
Tiéu chudn Quy trinh Gidm sat Ngudn gdc (phién ban vé Ca phé 5.0 thang 5 ndm 2013; phién ban vé Che va rooibos 2.0
thang 11 ndm 2011; phién ban vé Cacao 3.1thang 6 ndm 2012) dd dvoc sira d8i nham:
- Thiétlap Tiéu chudn Quy trinh Giam sat Nguén g&c bao gém cac yéu
cau gidng nhau cho tat ca cac san phdm;

- Thiét Iap cac yéu cau Quy trinh Giam sat Ngudn gdc rd rang hon;
- Phuhop v&i phién ban Quy ché Chirng nhan UTZ Certified.

Ngoai ra, viéc phat trién Tiéu chudn Quy trinh Giam st Ngudn géc chung sé day manh tich hop sdn phdm méi vao chuong
trinh UTZ Certified.

Tiéu chudn Quy trinh gidm sat ngudn g&c phién ban 1.1 ngay Iap tic thay thé phién ban 1.0 va két hop mét sé thay ddi nhd
dé€ cung cap viéc lam rd hon vé dinh nghia céng bd san pham; yéu cau ty & t6i thi€u déi voi cdng b san phdm UTZ; va st
dung chirc nang Loai bd trong Good Inside Portal (GIP).

1.3.  Khinao tuan tho Tiéu chuan Quy trinh giam sat nguén géc phién ban 1.1 thang 12
nam 2015
T4t ca cac cude danh gia thyc hién sau ngay 1thang 1 ndm 2016 phai theo phién ban 1.1 thang 12 ndm 2015 cla Tiéu chuén

Quy trinh Gidm sat Ngudn gdc va phy lyc san phdm &p dung. Sau ngay 1thang 1 ndm 2016, Tiéu chuan Quy trinh Gidm sat
Nguén géc UTZ Certified phién ban 1.1 thadng 12 ndm 2015 thay thé b4t ky phién ban nao truvdc dé ca mot Tiéu chuén




Certified

Quy trinh Gidm sat Ngudn géc UTZ Certified (Ca phé phién ban 5.0 thang 5 ndm 2013; Ché va Rooibos phién ban 2.0 thang
11 ndm 2011; Cacao phién ban 3.1 thang 6 ndm 2012).

T ngay 1thdng 12 ndm 2015 d€n ngady 1thang 1 ndm 2016, ¢4 thé thyc hién cudc danh gid theo phién ban gan nhat trudc
d6 cla Tiéu chudn Quy trinh Gidm sat Ngudn gdc (Ca phé phién ban 5.0 thdng 5 ndm 2013; Ché va Rooibos phién ban 2.0
thang 11 ndm 2011; Cacao phién ban 3.1 thang 6 ndm 2012) hodc theo Tiéu chudn Quy trinh Giam sat Nguén gdc phién
ban 1.1 thang 12 ndm 2015, tri khi dot danh gia dé la cho san phdm méi d6i véi chvong trinh UTZ (Hazelnut hodc Che
thdo méc), trong trreng hop d6 chi cé Tiéu chudn Quy trinh Gidm st Nguén géc phién ban 1.1 thadng 12 ndm 2015 duoc
ap dung.

SCA muén mua ban va/hodc ché bién mét sdn phdm dugc ching nhan 1a san phdm méi déi véi chuong trinh UTZ
(Hazelnut hodc Ché thdo mdc) va da nhan mét dot danh gid vai két qua la duoc chirng nhan trede ngay 1 thang 7 ném
2015 dya trén phién ban trudc dé coa Tiéu chudn Quy trinh Giam sat Ngudn géc UTZ Certified cho bat ky phién ban nao
dé cap bén trén ddi véi Cacao, Ca phé, Ché hodc Rooibos, khéng can thyc hién danh gia riéng cho sdn phdm mdi do. Thay
vao dé, ho c6 thé ky vao "Cong bé Tuan thd Tiéu chudn Quy trinh Giam sat Ngudn géc” cho san phdm ho mudn thém vao
pham vi cda minh. Khi d6 ho sé nhan gidy phép cho san pham mdi dé. Vui long lién hé hazelnut@utzcertified.org hodc
tea@utzcertified.org néu ban muén s dung tly chon nay.

San pham khong thé dwgc ban la sdn pham UTZ trir khi SCA c¢6 gidy chirng nhan/gidy phép con hiéu lyc, hoic oy
quyeén tr UTZ Certified.

1.4.  Pham vi Tiéu chuan Quy trinh giam sat nguén géc

Tiéu chudn Quy trinh Giam s&t Nguén géc ap dyng cho tat ca cdc SCA mua ban va/hodc ché bién sdn phdm c6 chirng nhan
UTZ. Mét vai trong sé cac SCA nay khong can duoc danh gid va chirng nhan, nhwng van phai tuan tho Tiéu chudn Quy
trinh Gidm sat Ngudn géc va c6 thé yéu cau gidy phép mua ban san phdm cé chirng nhan UTZ trong Good Inside Portal'.
C6 thé tim thém thong tin vé SCA nao can va khdng can dugc danh gia va chirng nhan trong chuong 2 clia Quy ché Chirng
nhan.

Yéu cau co trong Tiéu chudn Quy trinh Gidm s&t Nguén géc chi ap dung cho viéc mua bén va/hodc ché bién san phdm cé
ching nhan UTZ, va khdng cho bat ky san phdm hay thanh phan nao khéc.

Tai liéu nay la phién ban géc Tiéng Anh. Trong trudng hop nghi ngd vé tinh chinh xac cda théng tin trong ban dich tailiéu
nay, hay tham khao phién ban ti€ng Anh, 13 phién ban chinh thirc va bt buéc.

1.5. Cac tailiéu khac lién quan

Cac ban dich Tiéu chuan Quy trinh Gidm sat Nqudn géc va phu lyc san phdm co trén website cha UTZ Certified?. CAc tai
liéu khac lién quan dén Tiéu chudn Quy trinh Gidm sat Ngudn géc ciing c6 trén website nay. Cac tai liéu nay bao gém:

- Quy ché& Chng nhan: mé ta quy trinh va diéu kién cho nhirng ngudi can duvoc chirng nhén va céch trd thanh
thanh vién c6 ch&ng nhan UTZ. Tai liéu nay ciing mé ta cac tho tyc va yéu cau dé trd thanh T8 chée Ching nhan
duoc (CB) UTZ phé duyét.

- Danh sach cac CB dwogc phé duyét: Danh sach cac CB dugc UTZ Certified phé duyét thyc hién dénh gid chirng
nhan UTZ. Cung c&p chi dan cho biét khu vire/quéc gia ndo méi CB cé thé thyc hién danh gia.

- Danh myc Quy trinh Gidm sat Nguén géc: danh myc tém luoc cac yéu cdu cla Quy trinh Gidm sat Ngudn géc
(c6 thém phan d& b sung nhan xét). Tai liéu nay dugc SCA s dung trong khi thyc hién ty danh gia. Dénh gid
vién c6 thé sir dyng danh myc ki€m tra tir cac CB thyc hién dénh gia bén ngoai.

B& nguyeén tac: tiéu chudn cho nha san xu&t/nhdm nha san xuat thyc hién cac bién phap canh tac va diéu kién lam viéc t&t
hon cing nhy quan tdm t&t hon dén thién nhién va thé hé tuong lai. NEu mét nha san xudt/nhém nha san xuét thyc hién
Ccac yéu cau cUa B6 nguyén tac va nhan duoc mét cude danh gia thyc hién béi T8 chirc Chirng nhan dugc phé duyét, voi

1Hé théng Quan tri Chdng chi va Truy nguyén tryc tuyén coa UTZ Certified, truy cap tai www.goodinsideportal.org
2 www.utzcertified.org/
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két qua la dvgc chirng nhéan, ho c6 thé ban san phdm cba minh nhw san phdm cé chirng nhan UTZ va can ghi lai viéc ban
hang d6 trong hé thdng truy nguyén cia UTZ Certified.

1.6. Chinh sach ghi nhan va nhén hiéu thvong mai

Chinh sach Ghi nhan va Nhan hiéu Thurong mai xéc dinh yéu cau cho:
. Viéc ghi nhan trén bao bi cla cé sdn pham bén [& va san phdm dich vy thy'c phdm, vi dy nhén UTZ trén
g6i Ca phé cho thj trvdong ban 1& va géi hat Ca phé cho thi treéng phan phai.
. S dung nhan hiéu thvong mai UTZ ngoai bao bi, vi dy, s& dung nhan hiéu thuvong mai UTZ trén website,

quang cao hodc bao cdo doanh nghiép.

Ghi nhan bao gém cé logo hodc khéng c6 logo trén tat ca cac tham chiéu dén cac thanh phan dugc ching nhan UTZ. S
dung tlr nglr dung cach (van ban c6ng b&) ciing nhu cac théng tin chi tiét vé cach si dung logo ding cach (mau sac, vi trf,
kich c&) la mét phan trong chinh sach.

CO thé thay chinh sach nay trén website cia UTZ Certified hodc bang cach lién hé véi Nnom Hb trg Thanh vién.

1.7.

Tw viét tat

Danh muyc cac tir viét tat s& dung trong tai liéu nay:

CB Certification Body approved by UTZ Certified/ T8 chic ching nhéan duoc UTZ Certified phé duyét
CP Control Point/ Biém kiém soéat

ERP Enterprise Resource Planning/ Hoach dinh nguén lyc

GIP Good Inside Portal/ C8ng thong tin thanh vién

IP Identity Preserved (traceability level)/ B&o quan nguyén dang (c&p truy nguyén)

MB Mass Balance (traceability level)/ Can bang khéi lvong (cap truy nguyén)

SCA Supply Chain Actor/ Thanh vién chudi cung rng

SG Segregation (traceability level)/ Tach biét (c&p truy nguyén)

SKU Stock Keeping Unit/ Bon vi lvu gii hang hda

1.8. Pinhnghia

X&c nhan ngwdi mua

X&c nhan mua hang trong GIP cba san phdm UTZ

Gidy chirng nhan

CB dwoc UTZ phé duyét sé cap ching chi khithanh vién do tuan thi cac yéu cau cha mét hod nhiéu
tiéu chud cia UTZ Certified. Chéng chi cung cdp mét phuong tién dé dé nghj cap phép trong GIP cho
céc thanh vién dé dvoc chirng nhan kinh doanh céc san pha duoc ching nhan UTZ.

San pham tiéu dung
Cuéi cling

S&n pham khéng yéu cau bién déi thém vé mat ché bién hay dong goi trwde khitiéu thy va dvgc danh
cho ban Ié hodc dich vy thyc phdm.

Ngwéi mua dau tién

Thanh vién chudi cung (’ng ma 1 ngudi mua dau tién cia san phdm dugc ching nhan UTZ. Ngudi mua
dau tién mua san pham tl mét nha san xudt/nhém nha san xuat dugc chéng nhantheo B4 nguyén tic
UTZ Certified.

Dich vy thy'c pham
(con goi la Dich vy
tai nha)

Cdng ty mua san pham tiéu dung cudi ciing va xt Iy san pham truée khi phyc vy hodc ban lai cho ngudi
tiéu dung.

Coéng thong tin
thanhvién (GIP)

Hé théng quan ly gidy chi’ng nhan va truy nguyén tryc tuyén cda UTZ Certified

San phdm ban thanh
pham

S&n pham khéng phai la san pham tiéu dung cudi cung hodc dich vy thyc phdm va khéng duvoc truy xuét
trong GIP. Khéi lvgng cla san phdm dvoc ching nhan UTZ dugc s dung d€ san xudt san phdm ban
thanh pham phai dugrc truy xuat trong GIP. Cac san phdm ban thanh pham bao gém cac chét chiét xuét,
huwong liéu, mau sac, ... khéng dugc ban nhu la cac san pham tiéu duing cudi ciing hodc dich vy thyc
pham

Phé duyét ghi nhan

Mét phé duyét duvoc UTZ Certified ban hanh cho bat ky théng tin trén bao gdi vé UTZ Certified hudng
dén ngudi duing cudi cling trong ban 1é va dich vy thyc pham

Giay phép Gidy phép do UTZ Certified cap cho cacthanh vién d€ s& dung nhén hiéu thwong mai UTZ vasd dyng
GIP d€ ghi lai cac giao dich, quan ly va luu gilr cac phé duyét ghi nhén san phdm UTZ.
Thanh vién T4t ca cac nha san xuét, nhdm nha san xuat va SCA ma da dang ky thanh céng véi UTZ Certified.
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Khi mét san phdm dé dugc chirng nhdn vai haitiéu chudn ching nhén tré [én.

San pham khéng San phdm duvoc ching nhan UTZ da dvorc tron 1an véi mét hodc nhigu thanh phan hodc cac san phdm
nguyén chat khac nhau véi san phdm dvoc chéng nhan UTZ (vi dy: dudng, stra, ...)

Uy quyén ngui Uy quyén ky béi mét nha cung cap (nha san xudt/nhom nha san xuat) va ngudi mua dau tién, Oy quyén
duing thay mét cho ngudi mua dau tién dang ky cac giao dich trong GIP thay mat nha san xust/nhém nha san xuat.
DPong goi Thao tac ho3c qua trinh duva san phdm vao bao bi. Dég géi dién ra & nhigu khau khac nhau trong chubi

cung ng, va cing bao gém déng gdi tiéu dung (lan dég géi cudi cling cba sén pha tiéu dung).
Nhing don vi thyc hién dong gdi tiéu dung phai duoc UTZ Certified phé duyét ghi nhan.

X& ly thyc té

B&t cu hoat ddng nao bao gém tiép xc thyc té véi cac san phdm chuva dwge dong bao, dan kin hodc
ddng godi. Cac hoat déng duoc coi la x& ly thyc t& dwoc liét ké trong phy lyc vé san pham cy thé.

Cong bé san pham

Mét cdng b8 san pham lién quan dén thyc hién vé UTZ Certified hodc vé sy bén virng hodc ngudn cung
(rng c0 trach nhiém cla mét sdn phdm hodc cac thanh phan, ma moi y nghia va muyc dich la dvgc hoan
toan hogc mét phan dya trén ngudn géc hodc tinh trang cla UTZ Certified, c6 hodc khéng cé logo UTZ
Certified trén san phdm hodc bén ngoai san pham, cé lién quan dén viéc chao ban hodc ban cba san
pham. Day cd thé la ca hoat dong kinh doanh gitra cac doanh nghiép va gitra doanh nghiép va ngudi
tiéu dung. UTZ bao lvu quyén dwa ra quyét dinh cudi ciing vé viéc mot tuyén bé cé dvoe xem la mét
kh3ng dinh san pham hay khéng.

Sau day 13 cac vi dy vé mét cdng bd san pham:

*  Né&u cacthah vién dé cap dén UTZ Certified hod trag thai bén vi’ng hod nguén cung ng cla
san phadm hogc thanh phan trén mét hé don cho khach hang;

*  Ne&u cacthah vién dé cap dén UTZ Certified hod trag thai bén vi’ng hod ngudn cung &ng san
ph&m hodc cac thanh phan trén nhan hiéu hodc cac kénh truyén thong san phdm, bao gém cac
kénh tryc tuyén, bao chi, quang cdo, d6 trung ba san pham ban hang;

*  Ne&u cacthah vién dé cap dén UTZ Certified hodc trang thai bén virng hodc ngudn cung ng cla
san pham hodc thanh phan da dugc chuyén cho ho.

Phi chvong trinh

Phi chuvong trinh (trudc day 1a "phi hanh chinh") 1a mét phan déng goi dya trén khéi lvgng vao chuong
trinh UTZ. Phi chvong trinh 1a nguén thu nhap chinh cta UTZ Certified, né cho phép UTZ Certified hoat
déng bén vizng va duy tri chuong trinh ca minh, déng théi cung cap cac dich vy sau cho thanh vién:

- H& tro khach hang trién khai, huy ddng nguén lyc va thvong mai hda cac san phdm cé chirng nhan UTZ
- Viéc chap thuan va duy tri cba cac bén lién quan vé tiéu chuadn chirng nhan va hé théng bao dam trong
cac nudc san Xuat va nwéc tiéu thy

- Kiém soéat chat lvong va dao tao quy trinh ching nhan

- Bao tri va d6i méi hé théng truy nguyén

- Dao tao va hd trg cho cac nha cung cap mé réng thyc dia d€ ddm bao trién khai dung cach

Théng bao mua
hang

Khi ngudi mua dau tién mua san phdm nguyén chat tiy mét nha san xu&t/nhém nha san xuat, va ho da
duoc Uy quyén ding ky giao dich trong GIP thay mat nha san xuat/nhém nha san xuét dé. Yéu cau cé by
quyén cba nha san xuat/nhém nha san xuat duoc dva ra thong qua GIP, hodc mau "Uy quyén Thay mit
Ngudi dung” ky béi ca hai bén dé thyc hién giao dich kho hang nay.

San pham nguyén
chat

San pham cé ching nhan UTZ chua dugc Trdn 13n véi bat ky thanh phan hodc sdn phdm nao khac ngoai
san pham ¢ chirng nhdn UTZ d6 (vi dy, dudng, stra, V.v...).

Cong bé vé thoi
diém trudrc

Khi mét sdn phdm duoc cdng bé 1a c6 ching nhan UTZ & khau sau khau mua/ban ban dau cda san pham
dé hodc sau khi gidy phép hét han. Trong treéng hop ngudi cung cép hodc ngudi mua khdng cé gidy
phép c6 hiéu lyc n&ra, ho phai nép don xin cdng bd vé thoi diém trudc cho UTZ Certified, va diéu kién co
thé duvoc ap dung dé cong bd d6 duoc chap nhan.

Vidy, mét SCA mua san phdm UTZ vao ngay 1 thang 4, va ho dvgc danh gia chéng nhan [an dau tién
vao ngay 1 thang 6. Gidy chirng nhan va gidy phép bat dau ngay 15 thang 6. Sau khi SCA c6 dugc gidy
phép c6 hiéu lyc vao ngay 15 thang 6, ho cé thé cong bé vé thi diém trudce cho khéi lvong UTZ dd mua
vao ngay 1 thang 4.

Théng bao ban hang

Viéc ban san pham cé chirng nhan UTZ thyc hién trong GIP cho SCA cOa nha san xuat/nhém nha san
Xuat hodc mot SCA.

Ty danh gia

Danh gid thyc hién béi mét thanh vién & cap trién khai tvong ¢ng cua tiéu chudn UTZ Certified bat ky.

Hoat dong kho hang

Bat ky hoat déng nao, khong bao gém théng bao ban hang hodc mua hang va chéng nhan nguwédi mua
thyc hién d6i véi kho hang chamét san phdm c6 chéng nhan UTZ. Hoat ddng kho hang bao gém
"Chuyén déi, "Ha c&p truy nguyén”, "Trén 1an", "Loai ba" va "Truy nguyén".

Ponvilvu gilr hang
hoa

Mét muyc riéng biét cho ban hang va tat ca cac thudc tinh (vi dy nguyén liéu, thanh phan, kich c&, déng
gdi, v.v...) lién quan d&n myc dé gilp phan biét myc d6 véi cac muyc khéc.




UTZ

Certified

Nha thau phy Thanh vién chudi cung (ng c6 ky hgp déng véi thanh vién thyc hién cac hoat déng cy thé. Thong
thudng, ho khéng s& hiru san phdm c6 chirng nhan UTZ

Thanh vién chudi Maét thyc thé hoat dong trong chudi cung ng UTZ vakhong phai la nha sdn xuat/nhdm nha san xuat. Vi

cung &ng dy nhu SCA a nhi’ng nha ché bién (bao gém ca nha thau phy) va nha thuong mai.

Cap truy nguyén Xac dinh cdp d6 mét san pham ¢ thé duoc truy nguyén dé dugc ching nhan cda né. Trong chuong

trinh UTZ, c6 ba lya chon (IP, SG, MB) ¢ap truy nguyén c6 thé ap dung véi san phdm duoc ching nhan
va cac qua trinh lién quan.

Bam bao Nhan dang (IP): Nhan dang coa mét nha san xuat/nhém nha san xuat dwoc duy tri trong toan
b6 chudi cung &ng. San pham cé thé dugc truy nguyén tré lai nha san xuat/nhdm nha san xuat ma san
ph&m hinh thanh.

MGt bién thé khac coa cap truy nguyén IP [a Dam bao Nhan dang Tron [an (MixIP). & cap d6 nay, san
ph&m t nhiéu nha san xuat/nhom nha san xuat dvgc Trén 13n véi nhau, nhwng sén phdm ¢ thé duoc
truy nguyén tr& vé nha san xuat/nhém nha san xuat nay. Cac yéu cau ap dung déi véi cap truy nguyén IP
ciing ap dung cho MixIP.

Tach biét (SG): San phdm ¢ chirng nhan UTZ tly cac nha san xu&t/nhdm nha san xuat khac nhau dvoc
Trén 1an. San phd mdwoc san xuat bi nha san xudt/nhém nha san xuat co ching nhan UTZ, tuy nhién
nhan dang cta nhasan xuat cy thé bi mat.

Can bang Khai lwgng (MB) (Luw y: tly chon MB chi thuc hién duvoc déi véi SCA Cacao va Hazelnut ¢o
chdngnhdn UT2):

Kha n&ng truy nguyén hanh chinh cba mét sdn phdm dwgc ching nhan. Kha ndngtruy nguyén can bang
khai lvgng cho phép mét phan san phdm dau ra cia SCA dvoc ban véi cong bé UTZ Certified MB,

twong &ng vai lugng hang dau vao ¢ ching nhan UTZ (va c6 xem xét ty 1é chuyén déi).

Truy xuat (trace) Don vj san xuat san phdm ban thanh pham, tiéu dung hoac dich vy thyc phdm (vi dy, co'sérang Ca phé,
déng gdi Che, lam sé ¢é la) hoat dong trong Céng thdng tin Good Inside phai truy xuét (trace) toan bd
khéi lwgng UTZ ma ho dd xac nhan hdéa don va sé khong ban tiép trong GIP. Bao cdo truy xuat (trace) cia
ho c6 thé dvorc s dung tiép xudng nra trong chudi cung ¢ng dé 1am bang ching cho trang thai

UTZ Certified.
Giao dich Cac giao dich thwong mai cia san phdm c6 chirng nhdn UTZ mua ban trong GIP. Bao gém “théng béo
ban hang", "théng bdo mua hang" va "xac nhan cda nguwoi mua”.
San pham duvoc Da&i véi IP va SG: sén phdm do mét nha san xuat ¢ chiyng nhan UTZ san xuét va dvoc gilr tch riéng vé
chirng nhdn UTZ mat thuc té véi san pham khéng c6 chirng nhan UTZ.

D3&i v&i MB: san pham lién quan vé mat hanh chinh t¢i mét lvong trong ty san phdm do nha san xuat cé
chirng nhan UTZ san xuat.

Gia thvéng UTZ Mét khoan tién mat duoc tra thém ngoai gia thj tredng cho mét sén pham théng thudng (khéng duoc
ch&ng nhan/khéng dwoc xac nhan) tuong ty, béi vi san phdm nay duoc san xuat bén vieng va dap ¢ng
y&u cau cla cac tiéu chudn UTZ Certified. Gid thuwéng UTZ 1a bat budc va dwoc nhat tri bdi nhém hodc
nha san xudt cd chirng nhan B nguyén tac UTZ Certified va ngudi mua dautién, la gia tri cba tat ca cac
khoan kh3u trir d€ hoan tra cho hang héa hodc dich vy duoc ing trude, va duvoce dang ky trong Good
Inside Portal cba UTZ Certified.

1.9. Cap truy nguyén

Céc cap truy nguyén khac nhau co thé dwoc st dung trong mét chudi cung (ng va trong mét thanh vién chudi cung ng.
Lva chon nay tuy thudc vao cap truy nguyén ma SCA cung ng s& dung. Trong suét chudi cung ng, chi cd thé chon
mét cap chwong trinh véi mét lién két thyc té bang hodc thap hon dau vao cung ¢ng. Mai cap truy nguyén duvoc lién
két voi cac tiy chon khac nhau dé€ dua ra cdng bd san pham va/hodc st dung logo.

Thanh vién chudi cung ¢ng ¢6 thé chon giira cac cap truy nguyén sau, dworc liét ké ti "cao nhat" dén "thap nhat":
- Dam bao Nhéan dang (IP): kha ndng truy nguyén thyc té véi théng tin nha san xuét

- Téch biét (SG): kha ndng truy nguyén thyc té

- Can bang Khéi lvgng (MB): kha nang truy nguyén vé hanh chinh

Nha s&n xuat/nhém nha san xuat cé chirng nhan Bb nguyén tac UTZ chi c6 thé hoat déng & cap truy nguyén IP.




Certified

Cap truy nguyén can bang khéi lvgng (MB) chi &p dung d6i véi Cacao va Hazelnut, khéng ap dung cho bat ky san phdm cé
chirng nhan UTZ nao khéac. Ngudi mua dau tién la thanh vién chudi cung (’ng UTZ dau tién c6 thé hoat dong & cap truy

nguyén MB.
Nha san xuat Ngudi mua A Ngudoi muaB
Bao dam nhan dang (IP) Bao dam nhan dang (IP) Bao dam nhan dang (IP)
Tach biét (SG) Riéng biét (SG)
Can bang khéi luvong Can bang khai luvong
(MB) (MB)

CO thé két herp cac cap chuong trinh trong toan ba chudi cung &ng (lién két vat |y chi co thé gitr nguyén nhw
cii hoac thap hon khi ban cho ngwéi mua tiép theo).

Dva trén danh gié rdi ro cda TS chire Chirng nhén, dia di€ém sé duoc danh gia thyc té dvoc quyét dinh bdi CB. SG/IP ham
y mét dot dénh gia thyc té (try s& chinh, tat cd cac dia diém san xuat) trong khi MB ham y viéc xem xét tai liéu hoan chinh
(try s& chinh) Vui long tham khdo Chuong 2 Quy ché Chirng nhan dé biét thém thong tin vé dia diém nao c6 bao gém
trong dogt danh gia.

2. Yéu cau Quy trinh giam sat nguén géc

Yéu cdu cla quy trinh gidm sat ngudn géc duoc liét ké dvdi dang "diém ki€m soat". SCA phai tudn thi tat cd cac diém
kiém soat ap dyng cho hoat ddng va san phdm cba ho d€ dugc ching nhan. Cac yéu cau nay duoc nhém thanh bén
chuong: Quén ly, Cap truy nguyén, Tach biét va Nhan dang San phdm, va Céng b8 San pham.

Cot co tiéu dé "cap truy nguyén (TL)" cho biét diém kiém soat ap dung cho (cac) cap truy nguyén nao. Vi dy, néu MB duoc
chi dinh, diém kiém soat chi &p dung cho san phdm MB. Thanh vién chudi cung &ng khéng hoat déng & cap truy nguyén
MB c6 thé chi dinh t&t ca cac di€ém kiém soat MB la khéng ap dung duvoc.

Néu khéng chi dinh cap truy nguyén nao, diém ki€m soat ap dung cho cac san pham & mei cap truy nguyén. Khi thay
dau hoa thj (*) trong van ban, né thé hién rang co6 thé thay thém théng sé trong phu luc sdn pham

Piém Kiém soat

Hé théng kiém soat tai liéu chung

SCA c6 mdt hé théng quan ly duoc ghi chép tai liéu rd rang, hé théng nay dé cap tirng yéu cau cla
Quy trinh Giam sat Ngudn géc cia UTZ Certified
Hé théng kiém soat dugc ghi chép tai liéu:
a) Chi rd ngudi chju trach nhiém cho cac yéu cdu khac nhau cOa Tiéu chudn Quy trinh Gidm sat
1 Nguén gac.
b) Chird thd tuc cén cé d€ thyc hién Tiéu chuén Quy trinh Gidm sat Ngudn géc. Tho tyc ¢an co
- Xem xét (c&c) cap chuong trinh truy nguyén;
- Chirg cach lvu trir hé so.
¢) Cung cap biéu mau, miu don, hd so va tai liéu can dé& tuan tho tiéu chuan.




CP#

Certified

Piém Kiém soat \ TL

N&u SCA c6 mét hé théng theo ddi va truy nguyén bang may tinh, ching han nhw hé théng ERP, né
phai bao ham tét c& cac thanh phan truy nguyén cba Tiéu chudn Quy trinh Gidm s&t Nguén géc
Toan bg tai liéu phai rd rang, cd ghi ngay thang, va cap nhat.

Ty danh gia

SCA hoan tat viéc ty danh gia d€ danh gia sy tuan thu véi tat ca cac diém kiém soat ap dung duoc
cUa tét ca cac dia diém sé& bao gém trong gidy chirng nhan SCA. Viéc ty danh gia dugc hoan tat hang
ndm bang cach sir dung Danh myc danh gia Quy trinh Giam sat Ngudn géc cla UTZ Certified.

Nha thau phy

Truy nguén nguén géc

Lwu gitr hé so

SCA chiju trach nhiém cho sy tuén thi cba (cac) nha thau phy déi véi cac diém ki€ém soét ap dung cla

Tiéu chuan Quy trinh Gidm sat Nguon géc UTZ Certified, va ¢ s&n mét hé théng d& ddm bao tinh

tudn tho.

SCA phai:

a) Y&u cau tir (cac) nha thau phy hodc thay mat ho hoan tat mét ban ty danh gia (it nhat méi ndm
mét an) theo Tiéu chudn Quy trinh Gidm sat Nguén géc UTZ Certified; hodc

b) Xéac minh rang (cac) nha thau phy co gidy chirng nhan Quy trinh Giam sat Ngudn géc UTZ
Certified cho cac qua trinh thyc hién tai théi diém nha thau phy cung cap dich vy cho SCA.

4 | Tat cd cac hd so yéu cdu trong Tiéu chudn Quy trinh Giam sat Nguén géc dugc lvu gilr it nhat hai
nam.
SCA lvu gilr hd so va hda don ban hang cba tat ca cac dot mua ban san phdm cé chéng nhan UTZ va
san phdm khéng cé chéng nhan UTZ.

5 | Hb so c6 thé bao gém tai liéu van ban va cac quy trinh va/hodc hé thdng ty déng.
H® so cla tat ca cac giao dich GIP déu cé san (tai liéu 1ap ra khi mét giao dich dwgc ding ky, hodc ban
téng hop vé tat ca cac giao dich dang ky trong GIP).

5 Tinh toan ti 1& chuyén d6i s& dung trong méi co s& ché bién dwoc chi dinh trong tai liéu lién quan dén

viéc chuyén d6i sdn phdm dé, dvoc lvu gilr va cdp nhét.

Nhéan dang d&u vao va dau ra dvogc ching nhéan

SCA hoat déng trong mét hé théng dé€ ddm bao, xac minh va gidm sat rang sadn phadm mua vai danh
nghia san phdm cé ching nhan UTZ thyc té c6 chiyng nhan nay.
Hé th&ng nay bao gém:

a) Xac minh hiéu lyc ca gidy phép UTZ Certified cUa nha cung cdp. Moi nha cung cap phai cé mét
gidy phép UTZ Certified c6 hiéu lyc tai théi diém san phdm duge cong bé la cé ching nhan UTZ.

b) Xac minh héa don va/hodc tai liéu tir nha cung cap. Tai liéu phai bao gém tham chiéu dén "UTZ"

7 o A ) P \ i S .
va dén cdp truy nguyén tvong ng dé nhan dang san pham nao duoc giao dich vdi danh nghia
san phdm "UTZ".
€) Xac minhrang dau vao nhan dvoc & cap truy nguyén bang hodc "cao hon" cdp ma SCA dvoc
chirng nhan.
d) Dambao cé sdn mét ID giao dich cho tat cd cac dot mua sdn phdm cé chirng nhan UTZ dwoc giao
dich trong GIP. ID nay duoc tao trong GIP véi moi giao dich cda san phdm c6 chirng nhan UTZ.
Tai liéu lién quan dén viéc ban san phdm c6 chirng nhan UTZ bao gém tham chiéu t&i "UTZ" va téi cap
8 truy nguyén trong ng.

D&i v&i san pham mua ban trong GIP, hda don ban hang cap cho san pham cé chéng nhan UTZ ¢6

mot ID giao dich GIP tvong &ng.




Piém Kiém soat

Certified

SCA mua ban san phdm da chng nhan c6 sdn moi tai liéu mua va ban san pham duvoc giao dich theo
céc chvong trinh chéng nhan khac. Khi mét khéi lvgng da chirng nhén duoc ban theo mét chvong
trinh chirng nhan khéng phéi UTZ, khéi lvgng d6 dugc "loai bd" khdi hang hang héa trong GIP cla
SCA d6 va khéng thé dugc ban hai lan.

GIP

(Lwu y: 10-15 chva 4p dung duoc cho SCA chwa tirng c6 gidy phép, vi giao dich va hoat déng kho hang chi c6 thé
duvoc thyc hién sau khi gidy phép dau tién dvoc cap. Cac CP nay cing chi &p dung cho sdn pham nguyén chat vi

san pham khdng nguyén chat coa san phdm ban thanh phdm khéng dwoc déng ky trong GIP).

SCA quén ly mét tai khodn thuong mai dich trong GIP d6i v&i tat cd cac sdn phdm cd chirng nhan UTZ
va cap truy nguyén can dé€ dvoc giao dich trong GIP. SCA phai thyc hién t&t ca cac giao dich va hoat
ddéng kho hang ap dung cho san pham va hoat déng cba minh*.

Céc giao dich va hoat dong kho hang bao gém:
- Théng béao ban hang,
- Théng bao mua hang,

10 - Xac nhan cda ngudi mua,
- Truy xuét,
- Loai bd,
- Chuyén déi,
-Tron 13n,
- Ha c&p truy nguyén.
Cong bé vé thdi diém trvdce ciing dvoc dang ky trong GIP.
Nguéi mua dau tién ¢6 quyén thay mat ngudi dung ddi véi tai khoadn GIP cha mét nha san xudt/nhém
" nha san xuat sé cho nha cung cdp cba minh biét tat ca cac théng bdo mua hang (bao gém khéi lvong)
dé thyc hién, va cung cap cho ho xac nhan vé giao dich thyc hién trong GIP trong vong 2 tudn sau khi
xac minh giao dich.
SCA cung cap dich vy kho hang cho nha san xudt/nhém nha san xuat quan ly mét tai khoan kho hang
trong GIP. Tai khodn kho hang dvoc cap nhat it nhat ba thang mét lan.
12 | SCA cung cap dich vy kho hang cho cac SCA khac ghi lai rd rang khéi lvong luu tri cho cac SCA khac | 1P
vao tai liéu ngoai GIP. SG
Kho hang thyc té lvu tri bai SCA khép vai tai khoan kho hang trong GIP
Tai khoan thvong mai cla SCA dugc cép nhét it nhat ba thang mét [an. Myc tiéu la khéi luvong c6 P
13 | trong tai khodn thvong mai cba SCA trong GIP khdp véi lvong hang thyc té cda sén phdm cé chirng G
nhan UTZ trong co s& cua ho.
14 | Tai khodn thuvong mai cda SCA duoc cap nhét it nhat ba thang mét lan. MB
Tat ca cac thdng bao mua hang hodc ban hang va xac nhan cla ngudi mua trong GIP phai thé hién
5 mét hodc nhiéu dot giao hang thyc té. Théng tin dang ky trong giao dich GIP tvong (ng vdi san

pham (khéi lvgng, chat lvong, v.v...) gidng véi théng tin phan anh trong tai liéu di kém dot giao hang
thyc té do.

Gia thwong UTZ
(Lwu y: 16 & 17 chi 4p dung cho ngu&i mua dau tién)

16

Nha sén xudt/nhom nha sén xudt va ngudi mua dau tién déng y vé quy trinh thanh toan (khodn bao
gém va thdi gian) cla gia thwdng UTZ d8i véi moi sdn phdm duoc cong bé (hodc cdng bé vé thoi
diém trude) la ¢é chirng nhan UTZ. Gia thudng UTZ la gid tri cla tét ca cac khodn khau tri d€ hoan
tra cho hang héa hoac dich vy dugc ng trudc.

C6 bang ching thanh toan va xac nhan tir nha san xuat/nhém nha san xuat vé viéc nhan gia thudng
UTZ.
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17 | Gia thudng UTZ dugc chi rd trong théng b4o ban hang hodc mua hang trong GIP.

Ban téng hop hang ndm vé khéi lvong va tai khoan tin dung

SCA 13p ban t8ng hop vé téng khéi lvgng san phdm c6 chirng nhan UTZ hang ndm dvoc mua ban.
Ban téng hop bao gém:

- Hang hda con lai t& nam trudc;

- DPauvao danhan;

- Pau vao van con trong kho hang;
18 |- Dauravan con trong kho hang;

- Dauradaban.

IP
SG

N&u tat ca céc san phdm ma SCA giao dich duoc mua ban trong GIP (SCA chi giao dich san pham
nguyén chat), cé thé xuat ban téng hgp hang ndm tir GIP.

Khéi lvgng ban ra khdng vuot qué khéi lvong mua vao.

SCA 13p ban t8ng hop vé téng khéi lvgng san phdm c6 chirng nhan UTZ hang ndm dvoc mua ban.
Ban téng hop bao gém:

- Hang hda con lai t& nam trudc;

- DPauvao danhan;

- Dauradaban.

N&u tat ca céc san phdm ma SCA giao dich duoc mua ban trong GIP (SCA chi giao dich san pham
nguyén chat), c6 thé 18y ban téng hop hang ndm tir GIP.

NE&u SCA mua va/hodc ban sén phdm cé chng nhan UTZ khéng nguyén chat, ban téng hop hang
nam duoc phan énh trong tai khoan tin dyng. Tai khoan tin dung phai cung cdp day d0 thong tin d€
tinh toan va xac minh sé dv tin dung UTZ (s&n pham UTZ mua vao trir di san pham UTZ ban ra) cla
san pham UTZ da s& dung cho ché bién, c6 xem xét quy tac vé trao déi tin dung MB*. SCA c6 mét hé
théng van hanh dé giam sét va cap nhat sé dv tin dyng.

Tai khoan tin dyng phai bao gém:
- S6 dv con lai tr ndm trudc;

19 |- Kh&ilvong san phdm UTZ da mua; MB
- Ham lvgng san phdm nguyén chat (% va/hodc kg hodc tdn) trong san phdm UTZ da mua;
- Luvogng sén phdm UTZ bén ra;

- Ham lvgng san phdm nguyén chat trong san phdm UTZ ban ra (% va/hodc kg hoac tén);

- «Cong thire » (Khéi lwong san phdm UTZ stz dung trén méi don vi sadn phdm UTZ ban ra).

D& hé tro viéc xac minh, tai khoan tin dung co thé con bao gom:

- Ngay mua/phat, ngay ban;

- Tham chiéu van chuyén (s& don hang, s& héa don, v.v...);

- 1D giao dich GIP tvong ng vé&i tirng dot mua san phdm nguyén chat duoc ching nhan UTZ;
- S6 truy nguyén duy nhat trong GIP tvong (ng véi san pham duoc truy nguyén;

- Tilé chuyén déi.

SCA khong can duy tri tai khoan tin dyng néu ho chi mua san phdm cé chirng nhan UTZ cho toan bd
hoat déng san xuat ca minh, va cé thé cung cap bang chirng cho viéc nay.

Cac quy tic va gidi han cia MB vé Trén 1an, bao ham 100% khéi luong va trao déi tin dung phai
duvoc tdn trong tuan tho.*

10
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CP# Diém Kiém soat L
Néu khéi lvgng san phdm UTZ da bi cdng b qua (cd nghia la SCA da ban ra nhiéu san phdm UTZ hon
mic ma ho mua vao), cd bang chirng (dd la dot dat mua hang) vé dot giao hang dy kién trong vong
hai thang d&i véi san phdm cd chirng nhan UTZ phai dvoc bu dd vao sé du tin dung am dé.

20 MB

Tach biét va Nhan dang San pham

Thanh vién chudi cung &ng (SCA) van hanh mét hé théng ddm bao réng san phdm duvgc chirng nhan

21 | UTZkhéng b 13n 16n v&i san phdm khéng dugc chirng nhan UTZ (bao gém trong sudt qua trinh van ISF(;
chuyén va lyu kho).*
Thanh vién chudi cung &ng cho phép nhan dang tryc quan san phdm c6 chirng nhan UTZ. Viéc nay c6 P
22 | thé dugc thyc hién (cd hodc khdng c6 logo duac ching nhan béi UTZ) bang cach tao tham chiéu vé SG

dau hiéu, thé kho va nhan trén bao bi hodc pallet.

Céng béd San pham

Cong bé c6 chirng nhdn UTZ

(Lwu y: 23-25 chi ap dung cho nha san xuat san pham tiéu ding)

SCA duy tri mét danh séch cép nhat tat ca cac san phdm tiéu ding duoc ban véi logo chéng nhan
UTZ, c¢6 thé dugc chi rd bang tén, SKU hodc nhém san phdm va SKU.

SCA van hanh mét hé théng dadm bao rang méi 16 san pham tiéu dung sé ban ra véi cdng bé duwoc

24 | chirng nhan UTZ tuan thi phién badn méi nhat cda Chinh sach Ghi nhan va Nhan hiéu Thvong mai
UTZ Certified.

Trwdce khiin, SCA phai cd mét quyét dinh phé duyét ghi nhan cé hiéu lyc cho tét ca cac san pham tiéu
ding bén ra vdi logo UTZ Certified.

23

25
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Phu luc Quy trinh giam sat nguén géc Chée
Phién ban 1.1 thang 12 nam 2015

1. Giéi thiéu vé Phy lyc Quy trinh giam sat nguén géc Che

Phy lyc Quy trinh gidm sat nguén géc Ché dvoc si dyng cuing véi Tiéu chudn Quy trinh gidm sat ngudn géc bai tat ca
cac thanh vién chudi cung rng Che, nhirng ngudi ma mua ban va/hoic ché bién cac san pham Ché dwoc chirng nhan
UTZ. Phy lyc Ché khong bao gém cac yéu cau & dang cac diém kiém soat, tuy nhién, quy dinh cac quy tac va han ché dé
phéai dvoc ton trong d€ mua ban va’hodc ché bién cac san phdm Ché duoc chirng nhan UTZ.

2. Liénlacveéi UTZ Certified

Céc cdng ty vai cac cau héi hoac phan hdi vé ching nhan Quy trinh gidm sat ngudn géc c6 thé guvi trye tiép cac yéu cau
dén: tea@utzcertified.org

Céc CB véi cac cau hai, phan héi hosc théng tin vé cac thanh vién (vi dy: dinh chi, hdy chirng nhan va/hosc gidy phép) co
thé gl tryc tiép cac yéu cau dén: teacertification@utzcertified.org

Céc thanh vién va cac CB v¢i cac van dé ky thuat hodc cac cau hai lién quan dén GIP c6 thé guri tryc tiép cac yéu cau dén:
tea@support.utzcertified.org

3. binh nghia

Ché kho Gidi han chira d€ mo ta san pham Ché khé ma thu duoc théng qua mét loat cac hoat
ddng ché bién 14 ché tuvoi khac nhau. Trong GIP cac loai khac nhau coa Ché khd la: Che
xanh, Ché den CTC, Ché den Orthodox, Ché den STP (LTP), Ché vang, Ché trang, Che
Oolong, Che pu’er raw va Che pu’er ripe.

Cheé chiét xuat Céc hinh théc tap trung cla Ché. Chiét xuat c6thé & dang bét, nude cét, déng lanh,
cddac.

4. Hoat dong x& ly thyc té
Céc hoat déng x& ly thyc té& déi véi Che bao gom:

e Dong gdi/dong bao/ddng gdi lai

e DPAautron®

e Loai bd cafein

e Ché&bién cac san phdm tir Ché (vi dy chiét xuat ché)

e Chébién cac san pham tiéu dung cudi cling (vi dy: d6 ubng sn tir Che)
e Dongbao

Céc san phdm Ché dvoc chirng nhan UTZ (Che khd) hodc céc sdn phdm duoc chiyng nhén UTZ tir Ché. Chi nhirng hoat
déng duoc thyc hién trén cac san phdm duoc chirng nhén UTZ chua déng géi, chva ddng bao, chva khéu kin méi dvoc
xem la cac hoat déng x& ly thyc té.

3Phéi tron dién ra & cc giai doan khac nhau trong chubi cung (’ng va cing bao gém giai doan trudic phditron va phéitron tiéu ding
cudi cling.
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Certified

So d6 dudi day thé hién mét phién ban don gian ca chudi cung ng ché UTZ, bao gém cac san pham chinh va cac hoat
déng ché bién dvoc ghi lai trong GIP va ngoai GIP.

5. Chuéi cung &*ng

Hoat déng ché bién L N
» dugc dang ky trong GIP ( La Chetuo ) 9
3 B6 nguyén k
Hoat déng ché bién A . tac 45
"""" > khéng déng kYtrong GIP m Ché biénla Che tvoi
- |

Che kho ‘

S/

®)7 Phsi tron \g
A
v o« ? ey Quy trinh
Chébién Che § w | giam sat dd4
chigtxust — - - - Loaibo Cafein ngusn géc —
& ‘ : |
(Chéd&loaibé Cafein @
\‘A Vo /
Bodng gdi tiéu

dung cuoi cung

A7 4

8.

6. Ty lé chuyén doi

Bang duwdi day téng hop cac ty |1é chuyén déi d6i vai cac hoat dong ché bién chinh trong chudi cung ¢ng Ché UTZ:

PR Cap truy San pham San pham . ; o
Quatrinh nguyén AU V30 daura Ty lé Ap dung (Quéc gia)

A : Ché den, Ché  Che den da s 8 o e
Loai bé cafein IP, SG N el i 0.90 Tat ca cac quéc gia

* Ty |é chuyén d&i dvoc dya trén cac tiéu chuin cong nghiép dvoc chap nhan va binh quan.
7. Yéu cau ty lé % téi thiéu

SCA van hanh mét hé théng dam bao rang Ché duoc ching nhan UTZ khéng bj 1an [6n véi Ché khéng dwoc ching
nhan UTZ, bao gém trong sudt qua trinh van chuyén va lvu kho. Trong phdi tron, Ché duoc chéng nhan UTZ c6 thé
bi tron 1an véi Ché khdng UTZ mién la cdng bd san pham quy dinh cy thé ty & phan trém dwoc chéng nhan UTZ
cha trong san pham, va cac san phdm da duoc ghi nhan dap ¢ng cac yéu cau dat ra trong Chinh sach Ghi nhén va
Nhén hiéu Thuong mai coa UTZ.
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Sau day la cac hoat déng hang hoa va cac giao dich ma mét SCA c6 thé phai thyc hién vé khai lvgng cua Ché khd phy
thudc vao céac hoat déng ma SCA thyc hién vdi Ché khé duoc chirng nhan UTZ. Giai thich sdu hon va cac vi dy vé viéc st
dung GIP c6 thé duoc tim thay trong tai liéu Huéng dan nhanh, vi tri trong khu vyee Tai va* cba GIP.

8. Giao dich va hoat dong hang hoa

Thoéng bao ban hang
Khi mét nha san xuat/nhém nha san xuat hoac SCA ban Che khé cho mét SCA khéc, ho phai thyc hién mét thong bao ban
hang.

Théng bao mua hang

Khi mét ngudi mua dau tién mua Che kho tly mot nha san xuat/nhdm nha san xuét, va ho da nhan dvoc 0y quyén dé
thye hién cac giao dich trong GIP thay mat nha sén xudt/nhém nha sén xuét, ngudi mua dau tién thyc hién mét thdng
b&o mua hang. Yéu cau mau Oy quyén thay mit ngudi ding phai duoc ky két béi hai bén dé thyc hién giao dich nay.

Ha cap truy nguyén
Khi mét thanh vién ha c&p truy nguyén thap hon (tr IP sang SG) cia mét khéi lvong Ché khd trong hang héa cua ho, ho
phai thyc hién giao dich ha cdp truy nguyén (downgrade).

Trén lan

Khi mét SCA tron 13n Che kho (tai cap IP) tir cc nha san xuat/nhom nha san xuat khac nhau, ho phai thyc hién hoat dong
hang hoa trén 1dn. Khéi lvgng da tron 13n sé gidr lai cac thdng tin vé tén ca cac nha san xuat va khéi lvong twong ¢ng cla
ho da dva vao dau tron.

Chuyén dai
Khi Ché khé dugrc ché bién thanh Che khong cafein thi SCA phai thyc hién giao dich hang hda chuyén déi.

Truy xuat
e KhiChé khé dugc dong goi va dugce ban nhy la san pham tiéu dung cudi cung (cé hodc khdng c6 cong b UTZ
Certified), thi SCA phai thyc hién giao dich hang héa Truy xugt (trace)
e KhiChé khé dugrc san xuét thanh Che chiét xuat, 1dng, hodc bat ky cac san phdm Ché co ban khac, thi SCA phai
thyc hién giao dich hang héa Truy xuét (trace).

Viéc Truy xudt sé phat sinh mét hda don phi chuong trinh UTZ Certified.

Loai bé
Ch&re nang Loai bé c6 thé chi duge st dung béi nhirng nha thuong mai khi:
e Khéilvong cda Che khd bi hv héng hoac bi mat
e Khéilvong cda Ché khd dvoc mua nhy la dwoc chirng nhan UTZ hodc da chiyng nhén, va dvoc ban nhu la Ché
kho théng thuong, hoac & chvong trinh ching nhan ma khéng phai la UTZ Certified.

Ch&re nang Loai bé chi c6 thé dugc st dung trong nhirng trudng hop dyc biét bdi cac nha may san xudt san pham ban
thanh pham, tiéu dung cudi cung hoac dich vy thyc phdm:
e DEslrasailéch khéi lvong da khai bao trong GIP va khéi lvgng thyc té nhan dugc sau khi cac giao dich GIP da
dvoc xac nhan.
e DEslrasailéch chat lvgng dd mua va chat lvong dd nhan duoc sau khi cac giao dich GIP dé duoc xac nhéan.

Ban thdng qua dau gia
Ch&re nang ban thdng qua dau gia phan anh viéc ban mét san phdm da dvoc chiyng nhan UTZ thong qua mot cudc dau
gid thyc té.

Cac san pham khong thyec hién trong GIP

Chiét xut, mui huong, nudc c6t, va bat ky san phdm Ché co ban khac khéng duoc giao dich trong GIP. Cac SCA mua
céc san phdm nay phai duy tri cap truy nguyén thyc té va hanh chinh cba san phdm da dvoc chirng nhén, va tuan tho tat
ca céc diém kiém soat lién quan cta Tiéu chuan Quy trinh gidm sat ngudn géc UTZ.

4 https://www.goodinsideportal.org/web/utz/document-upload
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